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== Bring a friend

Meetings Notice

\\'/ We are limited to one meeting a
g month for 2010 by the library.

EPCC will have 10 main

meetings in 2010, but there

will be no meeting dates available

in July and November. All meetings will be

held at 6:30 pm on the first Monday of the

month (except September which will be the
second Monday because of the holiday). %

< - - Next Meeting - - >

June 7

Browsing the Browsers
With Jim McKittrick

A few vyears back, there was much
discussion about the rivalry between
Internet Explorer and Firefox. While the
skirmishes have died down, there is no clear
winner.

Today, there are several fine contenders for
a favorite browser. At the June 7th EPCC
meeting Jim McKittrick will discuss the
browser options, including Internet
Explorer, Firefox, Opera, Chrome, and if
time permits, some good but lesser known

programs. Points covered will be differences,
similarities, and quirks of browser options.

Movie Maker and DVD Maker
With Jack Stretch

Jack Stretch will give a live demonstration in
using Movie Maker to create a movie from
photos and videos - then use DVD Maker to
burn a disc to share. Both programs are
included in Vista Home Premium. You won't
believe how simple and straight forward it
is. Bring family and friends to hear Jack —
our digital image specialist.

Why is Google's Chrome getting so
much attention?
By Adrian Kingsley-Hughes | May 3, 2010

Net Application's data for April is out, and it
shows that Google Chrome is the only
browser making any real usage gains. Why?
By the end of April, Chrome had a usage
share of 6.7%, gaining a 0.6% share.

By comparison, Safari and Firefox can only
manage to make tiny gains, while Opera
lost a little ground, and Internet Explorer
losing a bit more. But what is it about
Chrome that people like? Is it that’s a
lightweight browser, or the fact that it’s
pretty secure? Or maybe it’s because of
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its minimalistic look and feel? Or the no-

fuss way it updates itself? Is that it's new? Is
it because Google is pushing it hard through

various channels?

Come to Exton PC meeting 1
June 7th at 6:30 1 for enlightening
details and a vigorous discussion!

(Contributed by Charlie Eisenfelder) «

< - - Future Meetings - - >
June 9
Board meeting

Wednesday, June 23:
Exton Public Library Meeting

Internet Safety & Cyberbullying
for Parents (Struble Room):

The Crime Victim’s Center of Chester
County, Inc. (CVC) and the Chester County
District Attorney’s Office are teaming up to
address the critical community issue of
internet-related crimes against children.
This program is designed for parents and
other adults to ensure the safety of children
and their well-being in the cyberworld. The
CVC will present child safety and discussion
in the type of popular internet applications
— MySpace, Facebook, Instant Messenger,
blogs and Text Messages.

Reservations Required. Seating limited to
100. For reservations and information,
please call 610-20-2642 or e-mail
nmccourt@ccls.org.

July

No Monday Meeting
and

No Board meeting

August 2

Free Software-Overview
With lzzi Bourrie

Everyone uses their computer and the
internet differently. They have particular
programs and tools that are favorites.
Some of the membership has provided a list
of their commonly used ones - many are
free. Furthermore almost all functions can
be performed with free software. At the
August meeting we will explore some of
these free programs showing where to get
them and how to use them. You may never
have to buy software again.

August 11
Board meeting

September 8
Board meeting

September 13
Protect Yourself Against ldentity Theft
With George Bourrie

There are many ways that your personal
information may be accessed by people
who shouldn’t have it. On a computer,
some of these are not having adequate
firewall, antivirus, and antispyware
software running, your having chosen
guessable passwords, your revealing too
much on social sites, using public networks
to transmit personal data, installing
software from unknown sources, and
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succumbing to e-mail scams. Off of a
computer, there is tossing information in
the trash, revealing too much to unknown
callers on the telephone, etc. At this
presentation, tactics for dealing with these
issues will be discussed for protecting
yourself against Identity Theft. <

October 4
Preview: Jack Stretch will present a Best
Buy presentation with a guest speaker on
all latest electronic items for Christmas
presents. Keep posted in future
newsletters for more information.

X/
0’0

October 13
Board meeting

November
No Monday Meeting

November 10
Board meeting

December 6
Open House:
Includes Net books, Saving Memories,

)/

Latest Anti-Virus and much more... «*

December
No Board meeting

Good News:

Win a free copy of Windows 7 ULTIMATE
(worth over $300.00 value), at a future
meeting. The only provision is you must be a
paid member for 2010 and be present at the
drawing. More information to followX <

Presentation meetings - Struble Room
Board meetings - Board Room
Meetings start at 6:30 pm. <

Future Meeting Topicsnay inclue:

Finance for Home, Quicken and Migration

from 1 pc to another, etc. **

Finding Related Words

Finding just the right words to say can
sometimes be a challenge. Fortunately,
Microsoft Word can help in this regard. One
of the tools that Word provides is a full
thesaurus. You can use this tool to find
alternate words with the same meaning
(synonyms), words with the opposite
meaning (antonyms), or related words.
Related words are typically similar words
based on the root of the word you specify.
To find a related word, follow these steps:

1. Position the insertion point in the
word you wish to check.

2. Press SHIFT+F7 or choose Language
from the Tools menu and then
Thesaurus from the submenu. If you
are using Word 97 or Word 2000,
you see the Thesaurus dialog box. If
you are using Word 2002 or a later
version, you see the Research task
pane, with the thesaurus
information displayed.
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3. If related words are available for the
word, you will see the Related
Words choice in the dialog box or
the task pane. Click on Related
Words.

4. In the Related Words list, select the
desired related word.

5. Click on Replace (if using Word 97 or
Word 2000) or click the down-arrow
to the right of the related word and
choose Insert (if using Word 2002 or
a later version). <

Copyright © 2010 by Sharon Parg Associates, Inc.
Reprinted by permission. Thousands of free Microsoft
Word tips can be found online at http://word.tips.net.

Counting Unique Values

When working with a Microsoft Excel
worksheet, you sometimes need to know
the number of unique values in a range of
cells. For instance, suppose that an
instructor was teaching the following
classes:

104-120
104-101
104-119
104-120

In this case there are three unique values.
There is no intuitive worksheet function
that will return a count of unique values,
which makes one think that a user-defined
function (a macro) would be the logical
approach. However, you can use an array
formula to very easily derive the desired
information. Follow these steps:

1. Define a name that represents the
range that contains your list. (This
example assumes the name you
define is MyRange.)

2. In the cell where you want the
number of unique values to appear
type the following formula, but
don’t press ENTER yet:

=SUM(1/COUNTIF(MyRange,MyRange))

3. Instead of pressing ENTER, press
CTRL+SHIFT+ENTER. This informs Excel
that you are entering an array
formula. The formula shown in the
formula bar should now appear as
follows (notice the addition of the
surrounding braces, indicative of
array formulas):

{=SUM(1/COUNTIF(MyRange,MyRange))}

That’s it! The cell now contains the number
of unigue name values in the specified
range. This approach is not case-sensitive,
so if you have two values that differ only in
their capitalization (ThisName VS.
THISNAME), they are both counted as a
single unique value. In addition, there can
be no blank cells in the range. (Having a
blank cell returns #DIV/0O error from the
formula.)

If your particular needs require that your
list contain blanks (but you don’t want them
counted as a "value") and you want the
evaluation to be case-sensitive, then you
have no choice; you must turn to a macro.
The following VBA macro, CountUnique, will
do the trick:
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Function CountUnique(ByVal MyRange As
Range) As Integer

Dim Cell As Range

Dim J As Integer

Dim iNumCells As Integer

Dim iUVals As Integer

Dim sUCells() As String

iNumCells = MyRange.Count
ReDim sUCells(iNumCells) As String

iUVals =0
For Each Cell In MyRange
If Cell.Text >"" Then
ForJ=1ToiUVals
If sUCells(J) = Cell.Text Then
Exit For
End If
Next J
If J>iUVals Then
iUVals =iUVals + 1
sUCells(iUVals) = Cell.Text
End If
End If
Next Cell
CountUnique =iUVals
End Function

Simply put an equation similar to the
following in a cell:

=CountUnique(MyRange)
The value returned is the # of unique

values, not counting blanks in the range.

Copyright © 2010 by Sharon Parq Associates, Inc. Reprinted
by permission. Thousands of free Microsoft Excel tips can be
found online at http://excel.tips.net.

(Contributed by: Jason Dyck, Content

2

Specialist) Tips.net & Formville.com

Get that New PC Feeling Back:
Educating Users on

By Tibor Schiemann, President and
Managing Partner, TuneUp

Does it take forever to start your PC? Do
your favorite programs take ages to load?
Are your programs as slow as molasses?
Most users try to optimize their PC when it
runs slow, but take the wrong approach.

A recent research study, commissioned by
my company (TuneUp) and conducted
online by Harris Interactive®, has shown the
need to educate PC users about how to
keep their computers in top shape. Many
home users purchased a new computer due
to slow speed or poor performance, but
very few understand the basic maintenance
and optimization steps that can be taken to
improve their systems.

What do people do to improve the PCs
performance? Respondents think the best
way to keep their PC performing at its best
is by running anti-virus scans (90%),
removing files or software to free up disk
space (77%), or defragmenting disks (76%),
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but then they’re surprised when they still
have to replace their computers after just
three or four years.

Which of the following actions, if any, have you ever taken
to try to improve your home PC's performance?

Other |l 9%

Hired someone to help improve my PCs
performance 14%
Added new hardware 299
Ran utility software § 34%

P —

Defragmented disks al 76%

Removed files or software to free space 2 77%

Scanned for viruses 4 80%

While these steps do help, they’re only a
small part of what users can do to get that
out-of-the-box performance back. If you
want true performance, the following
techniques are proven to effectively soup-
up Windows XP, Vista and Windows 7.

9 Turn off unwanted startup programs
to streamline the Windows startup
process.

9 Disable unneeded Windows
background functionality and
maintenance tasks to eliminate
performance drains.

9 Concentrate the PCs performance
only on the programs that a user
actively uses. By allowing their PCs to
concentrate entirely on the tasks at
hand, users will see fewer
interruptions and faster response
rates.

9 Defragment the disk with intelligent
software that knows which programs
you use often and optimizes your
hard disk to launch them quicker.
This also helps increase the transfer
rate when opening, copying, and
moving files, and improves the
startup time for Windows.

Now you are probably asking, “How the
heck do | know what parts of Windows are
not needed, let alone how to turn
something off”? You are not alone. Even the
most advanced users are not able to
perform file defragmentation by hand or
focus the PC priority on current active tasks.
And even if they could, it would take ages
and eat up so much time on a regular basis.
This is why an all-in-one utility can be useful
to have—turning off unwanted startup
programs, disabling background
functionality, defragmenting disks, and
concentrating on the PCs performance.
Surprisingly, the research showed that only
one-third of respondents have ever tried
running utility software. By educating PC
users about the benefits of using utility
software, the 77% of respondents who are
unsure or do not currently use PC utility
software could very well save money and
the effort to buy a new PC. Instead, they
could make their old computer run as good
as new—and in most cases, even better
than it ever performed before.

Harris Interactive® fielded this study on
behalf of TuneUp via its QuickQugty
online omnibus service, interviewing a
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nationwide sample of 2,010 U.S. adult
computer users ages 18+, of which 1,908

“Properties,” and go to the “Settings” (or
“Display” page if you have Windows Vista).

were PC users. Data for questions related to Move the slider all the way to the right, if

online use or behaviors were weighted
ALISOATAOIEE & G2
populations. No estimates of theoretical
sampling error can be calculated; a full
methodology is available.

Sample Q&A Column
G/ 2YLIzi SN ¢ SOK
Current word count: 474

How to Correct Laptop Display Issues

Q: | have a problem with the display on my
laptop. The system was fine when | shut it
down yesterday, but since my attempt to
use it today, the screen is incredibly
pixelated and broken up. Is this a hardware
issue? Are there any ways to correct this if
it is a software issue?

A: The pixelated screen appears if the
correct resolution of your display is not set.
This might happen if you accidently set the
wrong resolution or if your display driver is
faulty. First, try to correct the resolution:
Right-click on your desktop, select

GdKS

you have a flat LCD display; Windows won’t
allow you to choose a higher resolution on €
your LCD than it’s capable of displaying. If
you still have one of the old CRT displays,
then just move the slider to the right one
step at a time and test the new setting. To
be on the safe side, check your display’s
packaging or the manual—the right
resolution should be listed here. For
example, a 24” widescreen LCD typically has
the resolution 1920x1200. From there, hit
“Apply”. Does your display look right? Is
the text sharp?

If your issue is still not corrected, check to
see if a newly installed driver might have
caused the pixelated screen. For XP users,

¢right-c|ick on “My Computer,” go to

“Hardware,” and then click “Device
Manager”. Expand “Display Adapters,” and
double-click the entry of your graphics card
(i.e. NVIDIA GeForce 9600M GT). Go to the
“Driver” section, click “Roll Back Driver,”
and hit “Yes” to go back to the last driver.
You may need to work through these steps
again; if so, hit “Update Driver” to install
the latest driver available.

For Vista users, right-click on “Computer,”
and go to “Device Manager.” Under the
“Display Adapters” section, double-click on
the entry of your graphics card (i.e. ATI
Radeon HD 4870). Go to “Driver,” select
“Roll Back Driver,” confirm with “Yes,” and
let your computer restart. Like XP users,
you may need to work through these steps
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again, and then hit “Update Driver” to
install the latest driver available.

Q: When | click on the shutdown button on
my Windows Vista system, the computer
just goes into some sort of standby mode.
Am | not properly shutting down my PC?

A: By default, the shutdown button makes
the computer go into “Sleep” mode. You
either need to click on the small arrow right
next to it, or you can manually open up the
energy options function, and change “Start
Menu Button” from “Sleep” to “Shutdown.”
Tibor Schiemann is president and managing
partner of TuneUp, makers of the award-
winning Windows optimization software
suite, TuneUp Utilities. He has been
developing software for a variety of
computers and operating systems for nearly
20 years.

Email him with computer questions at
computertechqga@gmail.com.

For more information about TuneUp, please
visit www.tune-up.com. «*

(Contributed by Mick Van EstuneUp

Posted by Larry Dignan @ 5:28 am - April 16th, 2010

Printer drivers: A thing of the past?
Google, HP seem to think

Google outlined how it will get around the
biggest pickle facing its Chrome operating
system: It will use its cloud to manage print
jobs. The Chrome OS is designed to be
lightweight and be used on multiple
devices. And Google can’t keep up with the
drivers needed to get printers to work. The
solution? Use Google’s cloud as a big print
server.

Google explains:

Since in Google Chrome OS all applications
are web apps, we wanted to design a
printing experience that would enable web
apps to give users the full printing
capabilities that native apps have today.
Using the one component all major devices
and operating systems have in common-—
access to the cloud— today we’re
introducing some preliminary designs for a
project called Google Cloud Print, a service
that enables any application (web, desktop,
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or mobile) on any device to print to any
printer.

Rather than rely on the local operating
system (or drivers) to print, apps can use
Google Cloud Print to submit and manage
print jobs. Google Cloud Print will then be
responsible for sending the print job to the
appropriate printer with the particular
options the user selected, and returning the
job status to the app.

Now it’s way early and Google Print is under
development. My first reaction is that it
seems a bit complicated just to print a
document. A cloud hammer can’t fix
everything. Yes, printing in the cloud has
some promise, but this flow chart above
seems like long way to go to print
something.

Indeed, the comments to Google’s blog
highlight a bit of skepticism. To wit:

Cool idea, but even putting privacy
concerns aside, something about shipping a
print job off to the cloud just to be sent
back to my printer in my house seems
unnecessary and wasteful.

It would be nice to run some
AJAX/Java on the client to figure out if
you’re on the same LAN as the printer and
have an option to bypass putting the job in
the cloud, which, | assume will save the
print jobs for future reference.

This seems to be straightforward,
brute-force way of doing it. Not that | have
an alternative solution but | was expecting
some sort of ‘magic’ to come out of Google
on this :)

The good news: Printer drivers are going
away. There should be some protocol that
all printers conform to and we call it a day.

HP earlier this week illustrated that it
recognizes the need to do something about
printer drivers and installation. Its solution
was straightforward: Set it up so any PC
could connect to any printer (of course it’s
only the latest from HP).

HP’s technology is called smart install and
promises that you’ll be printing in two
minutes. | get the USB connection thing and
assume that a wireless connection would
work in the future. | also doubt I'd buy a
new printer just for this smart install
feature. My new Windows 7 machine
picked up my printer without disks and
drivers right away so | already got the
quickly install.

Add it up and the days of the print driver
appear to be limited. How we get to that
point—uvia a cloud scheme or simple USB

R/

connection—remains to be seen. «*

(Contributed by: Charlie Eisenfelder)
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Joke of the Month 7

~
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(This is a VERY old joke... but someone sent it to me
again this week and reminded me of the good old days
of computer humor!)

Service Rep: Sir, something has burned within your
power supply.

Customer: | bet that there is some command that | can
put into the AUTOEXEC.BAT that will take care of this.
Service Rep: There is nothing that software can do to
help you with this problem.

Customer: | know that there is something that | can put
in... Some command... maybe it should go into the
CONFIG.SYS.

[After a few minutes of going round and round]

Service Rep: Okay, | am not supposed to tell anyone this
but there is a hidden command in some versions of DOS
that you can use. | want you to edit your
AUTOEXEC.BAT and add the last line as
C:\DOS\NOSMOKE and reboot your computer.
[Customer does this]

Customer: It is still smoking.

Service Rep: | guess you'll need to call Microsoft and ask
them for a patch for the NOSMOKE.EXE.

[The customer then hung up. We thought that we had
heard the last of this guy but NO... he calls back four
hours later]

Service Rep: Hello Sir, how is your computer?
Customer: | called Microsoft and they said that my
power supply is incompatible with their NOSMOKE.EXE
and that | need to get a new one. | was wondering,
where can | get it done, and how much it will cost?

NOW SMILE AS YOU GO ABOUT YIAYR
For more information¢ WWW.APCUG.NET
(Contributed by James McKittrick)

About Springhouse

Springhouse Education & Consulting Services -
Accelerating Performance in Education, Technology
and Business Solutions since 1989

iSome
and work

dr e am o fothessuweke eps s .
-PAathordJnkaotvn i t O

At Springhouse we never stop striving for excellence as
@omp@y'&n@\&eisole;oﬁé \ﬁ provide for our
clients. Since 1989, our sutcess in designing world-class
training and consulting solutions in technology, project
management, professional development and custom
curriculum/e-learning solutions has been unmatched in
the industry.

As the 2005 & 2006 Microsoft US Gold Certified
Partner of the Year for Learning Solutions, Springhouse
provides world-class education & consulting services.
Our trainers & consultants are experienced in both real-
world implementations and professional classroom
education techniques, resulting in the highest quality
learning experience available! We are also awarded the
prestigious 2005 PMI Professional Development
Provider of the Year Award from the Project
Management Institute for our outstanding solutions in
the area of Project Management. These awards
demonstrate our unrelenting dedication to quality,
customer satisfaction and proven results for our clients.
Contact us today to learn how Springhouse can help you
accelerate the performance of your organization.

Springhouse uses its Innovation Learning Model to
select and deliver the right blend of educational and
consulting methods to your specific business needs,
providing a full-service solution. This model includes
baseline skill assessment and training plan
development, classroom-based end user training, 1-on-
1 mentoring, on-site training with use of our mobile
wireless training lab, direct hands-on knowledge
transfer training, full-scale technology implementation
consulting and professional business skills development.

Eagleview Corporate Center - 770 Pennsylvania Drive ¢
Suite 120 - Exton, PA ¢ 19341; Phone: 610.321.2090
http://www.springhouse.com/About/index.asp

Contributed by Stephanie Vari&EPC® R A {1 ity
recommend Springhouse where | obtained my
Webmaster Certificateandtook Project Managemeni
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Need Computer Help? Whoos WBRLCC a

g

e

Directors
Isabelle Bourrie  (484) 995-5012 ibourrie@voicenet.com

Bob Linaberry (610) 873-0204 rI55@verizon.net

Visit our Help Desk and Discussion Group at

http://tech.groups.yahoo.com/group/epcc/ Jim McKittrick (610) 647-8188 JMcKit@ccil.org

Gabe Preston (610) 436-0311 GabePreston@comcast.net

CO N t ri b u te a NeWS | etter Artl C I e Salvatore Sano  (610) 269-5096 SalvatoreSano@yahoo.com
Michael Shephard joelise@gmail.com

All members are encouraged to submit
articles or other items of interest for possible

Newsletter publication. Program Contacts

. . . Digital Imaging Bob Linaberry  rI55@verizon.net
The deadline for articles to appear in the Microsoft Windows Doug Fairchild ~ (610) 696-8223
next issue is the 1st Monday of the month. db64fair@verizon.net

All articles are gladly accepted at anytime for

our future publications Microsoft Publisher Jack Stretch (610) 363-6328

JLStretch@comcast.net

When you send your contribution as an e-

mail attachment, please save your text file in Microsoft Office/Works — Salvatore Sano

text (*.txt) or MS Word Format (*.doc); Staff Positions

Images are to be saved in Jpeg Format. < Newsletter Editor Stephanie Varis svaris@verizon.net
Please send to: Stephame Varis Newsletter Mailing Sal Sano SalvatoreSano@yahoo.com

svaris@verizon.net

Communications Charlie Eisenfelder  Caeilop@aol.com

Are YOou |nterested ||"| Becom|nq Membership Joseph Holzman m28@verizon.net
a Guest Speaker?

Treasurer Nate Rosenthal (610) 970-5122

. . . . . n2add@arrl.net
We are greatly interested in bringing in new

guest speakers! Please contact us and Webmaster Bob Linaberry rl55@verizon.net
share! We appreciate your participationé
CHESCO Library Liaison Diane Gring
We are Seeking New Technology MEMBERSHIP 2010

Interest Groups!

Thank you to those who have renewed. We
welcome New Members who joined us!

If you want to start a new interest group in _ ; s
Please encourage family & friends to join...

computer technology, web, photography,

. . |
film-making, etc., please contact us! Please see the Exton PC Council

membership form on the following pageé
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Exton PC Council Place
310 North High Street Postage

West Chester, PA 19380 Here
http://www.extonpc.org

apeug,, , e
Barcansl-Conustar tJeaT

&f FOup

Mailing
Address
Goes
Here

Your Membership Is Welcome!
Non-members and former members are encouraged to join.
Please fill in the Membership Application below and mail it with your check now!

EXTON PC COUNCIL (EPCC) 2010 MEMBERSHIP APPLICATION / RENEWAL

Member ship includes email not i ces ,h Gropps,ipiwiegeetq participate ip
special prize give away raffles at various meetings and affords additional benefits of special offers through the
national APCUG (Association of Personal Computer User Groups).

New Member: $25.00 Renewal: $20.00 Date

Notice of downloadable ExtonPC.Org News will be emailed monthly T Add $5.00 to above fees to
receive copy by postal mail and mark here. (To cover cost of postage and mailing)

Last Name: First Name
If you are a current member and renewing, fill in all changes only below. Otherwise fill in all information.

ADDRESS:
CITY: STATE: ZIP:
HOME PHONE: WORK PHONE: (Optional)

EMAIL (please update and print clearly):

Please pay at the next main meeting, or mail this form with your check made payable to EPCC.

Mail To: EPCC, 310 North High Street, West Chester, PA. 19380
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