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MMMeeeeeetttiiinnngggsss   NNNoootttiiiccceee   

   
We are limited to one meeting a 

month for 2010 by the 
library.  EPCC will have 10 
main meetings in 2010, 
but there will be no 

meeting dates available in 
July and November.  All 

meetings will be held at 6:30 
pm on the first Monday of the month (except 
September which will be the second Monday 
because of the holiday). 

 
Presentation meetings - Struble Room 

Board meetings - Board Room 
Meetings start at 6:30 pm.      

 

Future Meeting Topics may include:  
Finance for Home, Quicken and Migration 

from 1 pc to another, etc.  

July 
No Monday Meeting 

and 

No Board meeting 

 

 

< - - Next Meeting - - >  

August 2 
Free Software-Overview 

 

-with Izzi Bourrie 
 

Everyone uses their computer and internet 
differently with their own particular programs 
and tools as favorites.  Some of the 
membership has provided a list of their own 
commonly used ones - many of these are free.  
Furthermore, almost all functions these days 
can be performed with free software.  At the 
August meeting we will explore some of these 
free programs showing where you can get and 
how you can use them.  You may never have 
to buy software again.  A few of the programs 
to be discussed are: 

Picassa:  to organize and process your photos 

Primo PDF: to create PDF files and print to 
them instead of paper 
CCleaner: to clean up your computer and 
make it run faster. 
Snapshot: to capture information on the 
screen for later use and reference 
There will be several others as well including a 
program to show what’s in and on your 
computer, and one to find the product codes 
of installed programs. Come and see all that 
you can do for free.   

THE EXTON PC COUNCIL www.ExtonPC.org 
 

All meetings are free and open to the public   ==    Bring a friend 
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< - - Future Meetings - - >             

August 11 
Board meeting 

September 8 
Board meeting 

September 13 
Protect Yourself Against Identity Theft 

With George Bourrie 

There are many ways that your personal 
information may be accessed by people who 
shouldn’t have it.  On a computer, some of 
these are not having adequate firewall, 
antivirus, and antispyware software running, 
your having chosen guessable passwords, your 
revealing too much on social sites, using public 
networks to transmit personal data, installing 
software from unknown sources, and 
succumbing to e-mail scams.  Off of a 
computer, there is tossing information in the 
trash, revealing too much to unknown callers 
on the telephone, etc.  At this presentation, 
tactics for dealing with these issues will be 
discussed for protecting yourself against 
Identity Theft.  

October 4 
Preview:  Jack Stretch will present a Best Buy 
presentation with a guest speaker on all latest 
electronic items for Christmas presents.  Keep 
posted in future newsletters for more 
information. 

October 13 
Board meeting 

November 
No Monday Meeting  

November 10 
Board meeting 

December 6 

Open House: 
Includes Net books, Saving Memories, 
Latest Anti-Virus and much more…    

 
December 

No Board meeting  

 

How to Repair Windows Vista Startup 
 
Q: My Vista computer does not start anymore. 
What can I do at this point? Reinstall the 
operating system? 
 
A: Don’t worry; in Vista, there are a couple of 
startup repair options and recovery tools that 
will help with your issue. The solution—your 
Windows Vista DVD, which includes a good set 
of recovery options. 
 
Simply insert your DVD, and hit a key when 
the screen reads “Press any key to boot from 
CD or DVD”. After some time, you will see the 
Windows Setup environment. Click “Next”, 
and select the “Repair your computer” option.  
 
In the next screen, Windows will ask you to 
choose the operating system that you want to 
repair. In most cases, it’s only one entry—so 
click on “Microsoft Windows Vista”, and hit 
“Next”. From there, you will be presented 
with several system recovery options:  
 

¶ Startup Repair: This should be your first 
choice, as this assistant is capable of 
repairing the most common startup 
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problems, such as a defect registry and 
boot files.  

¶ System Restore: If Startup Repair does 
not help, try using one of the many 
system restore points that Windows 
creates, to automatically restore your 
machine. This will reset the most 
important Windows’ files as well as the 
registry. 

¶ Windows Complete PC Restore: This 
will restore an image that you have 
created using Complete PC (which is 
only available in Windows Vista 
Enterprise and Ultimate); it brings your 
computer back to an earlier state.  

¶ Windows Memory Diagnostic Tool: This 
helps you detect a faulty memory 
module that might prevent Windows 
from booting up. If the result is 
positive, you should immediately 
replace the module.  

 
At least one of the assistants mentioned 
above should help you resolve this issue. 
 
Tibor Schiemann is president and managing 
partner of TuneUp. E-mail him with computer 
questions at computertechqa@gmail.com.  
 
Contributed by: Beth Brenner  

 
 

Microsoft Word:  
Printing More Than One Copy 

Microsoft Word gives you complete control 
over how it prints your document. If desired, 
you can print more than one copy of your 
document. To print to file, follow these steps: 
1. Choose Print from the File menu. You 
will see the Print dialog box. (To display the 
Print dialog box in Word 2007, click the Office 

button and then click Print.) A really quick way 
to display the Print dialog box is to simply 
press Ctrl+P.  
2. In the Copies box, indicate the number 
of copies you want to print.  
3. In the Range box, specify what you 
want to print. 
4. Check the status of the Collate option. 
(Select or clear the option based on whether 
you want the pages of each copy printed in 
order or not.)  
5. Click on OK. 
 

 

The Print dialog box. 

Copyright © 2010 by Sharon Parq Associates, Inc. 

Reprinted by permission. Thousands of free Microsoft Word 

tips can be found online at http://word.tips.net.   

 

Microsoft Excel: 
Counting Cells with Specific Characters 

Let’s say that you have a Microsoft Excel 
worksheet that contains all the people who 
have ever worked in your department. Each 
name is prefaced by a single character that 
indicates the status of the person. For 
instance, if Fred Davis were retired, his name 
might show up as “RFred Davis”. With quite a 
lot of these names in the worksheet, you may 

mailto:computertechqa@gmail.com
http://word.tips.net/
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need a way to count those people with a 
specific status character. 
The easiest way to accomplish this is to use 
the COUNTIF function. If, for instance, the 
status character is the letter R (for “retired”), 
and your range of names is in cells A5:A52, 
then you could use the following to determine 
which cells begin with the letter R: 

=COUNTIF(A5:A52,"R*")  

The formula works because the comparison 
value is R*, which means “the letter R 
followed by any other characters.” Excel 
dutifully returns the count. To search for a 
different status character, simply replace R 
with the desired status character. 
Obviously, if the asterisk has a special meaning 
in this usage, you can’t search directly for an 
asterisk. Actually, there are three characters 
you cannot search for directly: the asterisk (*), 
the question mark (?) and the tilde (~). If you 
want to search for any of these characters, 
you must precede the character with the tilde. 
Thus, if you wanted to determine a count of 
names that had a question mark as a status 
code, you could use the following: 

=COUNTIF(A5:A52,"~?*")  

An alternative to using COUNTIF is to create 
an array formula that is applied to every cell in 
the range. The following will do the trick very 
nicely: 

=SUM((LEFT(A5:A52,1)="R")*1)  

This must, of course, be entered as an array 
formula. This means that instead of pressing 
ENTER at the end of the formula, you would 
press SHIFT+CTRL+ENTER. The formula checks 
the left-most character of a cell, returning the 
value TRUE if it is R or FALSE if it is not. The 
multiplication is done to convert the 

TRUE/FALSE value to a number, either 1 for 
TRUE or 0 for FALSE. The SUM function returns 
the sum, or count, of all the cells that meet 
the criteria. 
 
Copyright © 2010 by Sharon Parq Associates, Inc. 

Reprinted by permission. Thousands of free Microsoft Excel 

tips can be found online at http://excel.tips.net.  

Microsoft:  

We'll be running 85 to 90 percent of 
our apps in the cloud this decade 

By Mary Jo Foley | June 9, 2010, 12:22pm PDT 

Just over a month ago, Microsoft CEO Steve 
Ballmer sent a memo to a few key execs inside 
the company, asking them when Microsoft 
was going to be “all in” with the cloud and 
moving its own, internally-developed apps 
there. Here’s the  

Just over a month ago, Microsoft CEO Steve 
Ballmer sent a memo to a few key execs inside 
the company, asking them when Microsoft 
was going to be “all in” with the cloud and 
moving its own, internally-developed apps 
there. 

What did one of those e-mail recipients, CIO 
Tony Scott, tell SteveB? He made it clear it was 
a top priority and that as many as 85 percent 
to 90 percent of the company’s internal apps 
would be cloud based five to ten years from 
now. 

It’s not surprising Microsoft is using its own 
cloud products, including Windows Azure and 
the Business Productivity Online Suite (BPOS) 
of products inside the company. But what is 
surprising is how quickly Microsoft is 
converting to the cloud. 

http://excel.tips.net/
http://www.zdnet.com/blog/microsoft/the-cloud-slide-steve-ballmer-should-have-shown/5491
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Microsoft started its internal cloud conversion 
by creating a framework that took into 
account three questions, Scott told me this 
week at TechEd. The three: 

1. What are the capabilities in our offerings? 
What’s our roadmap? 
2. Which of our applications can be moved 
most easily? Which are already state-
separated? Which can be virtualized? Which 
are not worth moving to the cloud? 
3. What’s the business impact of moving each 
application to the cloud? (low/medium/high) 

Microsoft moved its first internal application 
— its Giving Campaign auction tool — to 
Windows Azure a year ago. It has moved a 
couple of other internal apps as well. But the 
first big challenge will be to move the 
company’s licensing app to the cloud, Scott 
said. 

Microsoft’s licensing application keeps track of 
all of its customers’ licensing agreements, so it 
is mission-critical. It also is a legacy application 
— it was developed back when Microsoft only 
had one product to keep track of (DOS 1.0), 
and has grown somewhat haphazardly since. 
Currently, it’s a collection of about 60 
different applications, most of which “are not 
suitable for us to move to Azure,” Scott said. 
The licensing application is six months into a 
redesign, Scott said, and has another year and 
a half to go to completion. When it’s done, it 
will be a cloud-hosted application. 

Moving internally developed applications to 
Azure is only part of Scott’s charter, however. 
He’s also moving more and more of 
Microsoft’s 90,000 employees to Microsoft’s 
own hosted application suite, known as the 
Business Productivity Online Suite (BPOS). 

“Today at Microsoft, every employee runs in a 
BPOS-D (Dedicated, i.e., private) 
environment,” said Scott. The only difference 
between the BPOS-D Microsoft employees use 
and the BPOS-D Microsoft sells to its 
customers is Microsoft’s internal version 
includes dogfood versions of still-yet-to-be-
released services, he said. 

“All new application development inside 
Microsoft will be designed for the cloud,” 
Scott said. “Architecturally, it’s easier to start 
with the cloud in mind” than having to retrofit 
an on-premises app to run on the cloud, he 
said. 

There is a set of internal applications that 
won’t be moved to the cloud, as there’s no 
business case for it, Scott acknowledged. 
“There will always be some applications that 
are end-of-life,” he said. But that’s only 5 
percent to 10 percent of the total, he said. 

Scott’s team is the biggest customer for both 
BPOS and Azure. He and his colleagues give 
lots of constant feedback to the teams. I asked 
what his biggest pain points were. 

“They (Azure and BPOS) have both been 
focusing on how to make these things run,” 
Scott said. “But CIOs still want to have 
operational metrics. Is the system up? Is it 
satisfying customer demand? We give them a 
lot of input on that.” 

Scott said he’s also been focused on creating 
development methodologies, operational 
practices and protocols and a lot of project 
management documentation around 
Microsoft’s move to the cloud. 

 
(Contributed by Charlie Eisenfelder)  

http://blogs.msdn.com/b/windowsazure/archive/2010/05/13/real-world-windows-azure-interview-with-pankaj-arora-senior-solution-manager-on-the-2009-giving-campaign-auction-tool-team-at-microsoft.aspx
http://www.zdnet.com/blog/microsoft/microsoft-outlines-near-term-bpos-rollout-plans/6486?tag=mantle_skin;content
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Seat Geek: Never use Ticketmaster   
or Craigslist again 

It’s easy to jump on a professional sports 
team’s website to buy tickets to an upcoming 
game, but it’s also a waste of money. Craigslist 
is your next option, and it’s usually hard to 
browse or perfect your search queries to find 
the best deals. 

Seat Geek fixes all that.   

 

 

 

The idea is simple: aggregate all of the tickets 
for events and visualize their value on the 
stadium’s seating chart. 

 
(Contributed by Charlie Eisenfelder)  

 

Security: 

Recycling and Inheriting PCs  
 

Personal computers rarely have a 
single owner. A PC is often 
handed down to family members 

as newer equipment enters the household. 
Similarly, used equipment may be donated to 
charitable concerns, or corporations may sell 
older systems as new desktops displace their 
existing platforms. But the charity and 
goodwill associated with used equipment 
carries potential security risks. Systems 
infected with viruses or other malware, 
unpatched vulnerabilities, and sensitive data 
remaining on the system are just a few 
problems that can compromise the security of 
a used system. Whether you’re inheriting a 
used system or passing your old PC to another 
user, this article highlights some ways to stay 
secure.  
 

Giving Away a Computer  
 

The brand-new shiny PC you ordered finally 
arrived, and you’re thinking about what to do 
with your existing system. Before breaking 
down that old system and boxing it in a corner 
or giving it away to a local organization, it’s 
important to consider all of the valuable or 
sensitive data that might be on it.  

First, if you have applications on your existing 
system that you plan to run on the new 
system, such as Intuit Quicken or Microsoft 
Office, be sure to make a backup copy of your 
data files from the old system. It’s a simple 
matter to copy files onto a USB flash drive or 
external hard drive. Take the time to decide 
which applications need to be installed on the 

Security  

Intermediate  

How-To   

http://seatgeek.com/
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new system (if they’re not on the new system 
already).  

Locate the installation 
media for those 
applications and pay 
particular attention to 
the license numbers or 
registration keys; you’ll 
need these to activate 
the applications once 
they’re installed on the 
new PC. The product 
key is usually printed on 
the installation disc or 
included in the software 
box or with the user’s 
manual.  
 

At this point, you can uninstall the applications 
from the old PC and make sure that any data 
files associated with that application are 
deleted. This may seem like a bit of work, but 
most software licenses only cover installation 
on one machine, so it may be illegal to install 
the software on your new system without 
removing it from the old system. Install the 
applications on the new PC and copy over the 
data files at your leisure.  
 
Next, you don’t need the new owner of your 
used system seeing where you’ve been 
browsing or checking into your favorite 
bookmarks, so take the time to delete all of 
the temporary files and folders for your 
browser. Don’t forget to empty the Recycle 
Bin because any sensitive files left in the 
Recycle Bin can be opened or restored.  
 
Once you’ve removed applications, deleted 
data, cleared temporary content, and emptied 

the Recycle Bin, use a file shredding tool such 
as File Shredder (free; www.fileshredder.org) 
to thoroughly overwrite all of the hard drive 
space that you just cleared. Use a high-
security algorithm to prevent any chance of 
the next user recovering any sensitive data 
with forensic data recovery tools. You should 
then be able to pass that old system to its new 
owner with a feeling of security.  
 

Accepting a Used Computer  

It’s great to get another 
PC. But even if the 
system is coming from a 
friend or relative, you 
still don’t know where 
that system has been. 
Before installing new 
applications or using the 
system at all, start an 
anti-malware program 
(if there isn’t one 
already installed), 
update the anti-

malware signatures to their latest version, and 
then perform a full scan of every drive on the 
system. It doesn’t matter how long it takes. If 
there is any malware on the system, it’s best 
to find and eradicate it before you trust 
sensitive data on the computer. Products such 
as Malwarebytes Anti-Malware 
(www.malwarebytes.org) can do the job free. 
If you find one or more infections, be sure to 
remove the infected items and repeat the 
scan until the system checks completely clean.  
 
Remember that the system should have a full 
security suite installed, particularly if you 
intend to run the system with a full-time 
broadband Internet connection. There are 

Before donating or 

giving away your 

old computer, use a 

file shredding 

utility to ensure 

that any data 

deleted from your 

PC is nrecoverable.  

 

If you inherited a 

used computer, use 

anti-malware 

software to perform 

a complete system 

scan before 

installing sensitive 

applications and 

data.  

http://www.fileshredder.org/
http://www.malwarebytes.org/
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numerous vendors, each providing well-tested 
products, but the security suite should include 
a firewall, anti-malware, and intrusion 
detection/prevention.  
 
Once you confirm that the hand-me-down 
system is malware-free, run Windows Update 
(update.microsoft.com). This will examine the 
operating system and other installed 
Microsoft applications, such as Office, and 
identifies any updates, service packs, security 
patches, and other content that will plug 
potential exploits and bring the system to a 
current security posture.  
 
Your last step as the recipient of a used 
computer should be to perform a complete 
backup of the system to a DVD or external 
hard drive. Although the PC probably shipped 
with a “system image” disc when it was new, 
the previous owner may not have passed on 
the original media to you—if the hard drive 
quits, you won’t be able to restore the system. 
Performing a complete system backup to 
separate media is your best insurance against 
any problems that may arise later. Now, you 
can go ahead and use the inherited system 
with confidence.  
 

Published June 2010 issue  

Smart Computing Magazine,  

by Stephen J. Bigelow   
 

(Contributed by Joe Holzman)  

 
 
 
 
 

Need Computer Help? 
 

 
 

Visit our Help Desk and Discussion Group at 
http://tech.groups.yahoo.com/group/epcc/ 

Contribute a Newsletter Article 

All members are encouraged to submit 

articles or other items of interest for 
possible Newsletter publication.  

The deadline for articles to appear in the 
next issue is the 1st Monday of the month.  
All articles are gladly accepted at anyt ime 

for our future publication s.  

When you send your contribution as an e -

mail attachment, please  save your text file 
in text  (*.txt) or MS Word Format (*.doc) ; 
Images  are  to be saved in Jpeg Format.  

Please send to: Stephanie Varis 

svaris@verizon.net   
 

Are you interested in Becoming 
a Guest Speaker? 

We are greatly interested in bringing in 
new guest speakers!  Please contact us 

and share! We appreciate your 
participationé 

We are Seeking New 
Technology Interest Groups! 

If you want to start a new interest group in 
computer technology, web, photography, 

film-making, etc., please contact us!   

http://www.smartcomputing.com/Editorial/update.microsoft.com
http://tech.groups.yahoo.com/group/epcc/
mailto:svaris@verizon.net
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Whoôs Who at EPCC 

 

 

Directors 
Isabelle Bourrie (484) 995-5012 ibourrie@voicenet.com 
 
Bob Linaberry (610) 873-0204 rl55@verizon.net 
 
Jim McKittrick (610) 647-8188 JMcKit@ccil.org 
 
Gabe Preston (610) 436-0311  GabePreston@comcast.net 

 
Salvatore Sano (610) 269-5096 SalvatoreSano@yahoo.com 

 
Michael Shephard       joelise@gmail.com 
 
 

Program Contacts 
Digital Imaging Bob Linaberry       rl55@verizon.net 

Microsoft Windows Doug Fairchild (610) 696-8223 
  db64fair@verizon.net 

 

Microsoft Publisher Jack Stretch (610) 363-6328 
  JLStretch@comcast.net 

 

Microsoft Office/Works Salvatore Sano 

 

 

Staff Positions 
Newsletter Editor Stephanie Varis      svaris@verizon.net 

 
Newsletter Mailing Sal Sano  SalvatoreSano@yahoo.com 

 

Communications Charlie Eisenfelder Caeilop@aol.com 

 

Membership Joseph Holzman  m28@verizon.net  

 

Treasurer Nate Rosenthal (610) 970-5122 
  n2add@arrl.net 

 

Webmaster    Bob Linaberry rl55@verizon.net 

 

CHESCO Library Liaison Diane Gring 

 

MEMBERSHIP 2010 
 

Thank you to those who have renewed.  
We welcome New Members who joined us! 
Please encourage family & friends to join...  

Please see the Exton PC Council 
membership form on the following pageé    

 

 

 
GOOD NEWS! 

 

Win a free copy of Windows 7 ULTIMATE 
(worth over $300.00 value), at a future 
meeting. The only provision is you must 

be a paid member for 2010 and be 
present at the drawing. 

aƻǊŜ ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ ŦƻƭƭƻǿΧ 
 

 

 
Have a Happy Summer!                       

mailto:ibourrie@voicenet.com
mailto:rl55@verizon.net
mailto:JMcKit@ccil.org
mailto:GabePreston@comcast.net
mailto:SalvatoreSano@yahoo.com
mailto:joelise@gmail.com
mailto:rl55@verizon.net
mailto:db64fair@verizon.net
mailto:JLStretch@comcast.net
mailto:svaris@verizon.net
mailto:SalvatoreSano@yahoo.com
mailto:Caeilop@aol.com
mailto:m28@verizon.net
mailto:n2add@arrl.net
mailto:rl55@verizon.net
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Your Membership Is Welcome! 
Non-members and former members are encouraged to join. 

Please fill in the Membership Application below and mail it with your check now!   

 

EXTON PC COUNCIL (EPCC) 2010 MEMBERSHIP APPLICATION / RENEWAL  
 
Membership includes email notices, privilege to post on EPCCôs Yahoo Groups, privilege to participate in 
special prize give away raffles at various meetings and affords additional benefits of special offers through the 
national APCUG (Association of Personal Computer User Groups). 

 

New Member: $25.00 ______ Renewal: $20.00 ______ Date_________________ 

Notice of downloadable ExtonPC.Org News will be emailed monthly ï Add $5.00 to above fees to 

receive copy by postal mail and mark here. ______ (To cover cost of postage and mailing) 

Last Name: _______________________________ First Name _______________________________ 
If you are a current member and renewing, fill in all changes only below.  Otherwise fill in all information. 

ADDRESS: ___________________________________________________ 

CITY: _________________________ STATE: ____ ZIP: ______________ 

HOME PHONE: _________________________ WORK PHONE: _____________________ (Optional) 

EMAIL (please update and print clearly): _____________________________________________________  

Please pay at the next main meeting, or mail this form with your check made payable to EPCC. 

Mail To: EPCC, 310 North High Street, West Chester, PA. 19380 

 
Exton PC Council 

310 North High Street 
West Chester, PA 19380 

http://www.extonpc.org 

Mailing 
Address 

Goes 

Here 

Place 
Postage 

Here 


